
CSR ECONOMICS AND
IMPACT MEASUREMENT

√ Design and manage programs that efficiently 
create social and organizational value 

√ Develop and implement measurement 
programs to drive social performance

 
√ Integrate the SDGs with impact measurement 

to enhance stakeholder relations    

May 28 to June 1, 2018
Negril, Jamaica



“Coherent, thoughtful, stimulating, innovative and insightful 
- state of the art! The network of participants from the public,  
private and civil society sectors was incredible, some of the   
leading experts in the field.”

Dr. Kojo Busia
Snr. Mineral Sector Governance Advisor
United Nations Economic Commission for Africa



“A resounding recommendation for all 
levels of leaders.”

Dr. Mark Thorpe
Senior Vice President, Torex Gold

CORPORATE SOCIAL RESPONSIBILITY 
FOR ORGANIZATIONAL SUCCESS

Corporate Social Responsibility (CSR) is an increasingly critical  
issue for firms, employees, consumers, investors, governments, 
and NGOs.  Organizations must be able to successfully develop and  
implement strategies to effectively manage CSR and sustainability to 
future-proof their organizations and careers, and create competitive 
advantage.

Some see it as just charity, but companies that “get it” and embrace 
it strategically can use CSR and sustainability performance to drive 
success and propel innovation, cost savings, brand differentiation, 
and customer and employee engagement. Whether you embrace it 
or not, you should be prepared for the impact that CSR’s increasing 
importance will have on your organization, sector, and career.

With decades of experience working with CSR and Sustainability, 
the professionals at the CSR Training Institute can help you better  
position your organization for success.

With our guidance and expertise, you’ll be ready to turn challenges  
into unique opportunities, create a strategic competitive advantage  
to drive success and facilitate a synergistic alignment between  
business value, social value, and environmental stewardship.  

The CSR Training Institute’s team has 20+-years experience with a 
variety of projects, programs, and training throughout the Caribbean 
and Latin America. They have helped dozens of public and private   
organizations from around the world to integrate and align share-
holder value through strategic CSR and engagement with the SDGs.



ABOUT OUR PROGRAMS

PART ONE: CSR Economics - Value, Impact, and Results
Negril, Jamaica   |   May 28 - 30, 2018

Business today is under increasing pressure to produce social value  
while aligning shareholder value, social impact and environmental 
 stewardship to drive success and competitive advantage. If your   
organization wants to become more efficient in these areas, this is a 
program that you should not miss!

Program Overview
This program covers the full range of key CSR topics with a focus 
on efficiency, impact, and results. From standards and norms, to  
impact measurement, social license, reputational capital, partnerships,  
environmental economics and more, participants will be guided 
through the basics of using CSR to create value, impact, and advantage.  

Using a unique blend of lectures, videos, small group-work,  
customized case studies and role-playing scenarios participants will  
comprehend critical issues and understand how to:

✓ Be more efficient at creating and aligning social, environmental  
   and business value;

✓ Hit the ground running to create impact and make a difference  
   from day one; and

✓ Leave with pragmatic tools and frameworks that can be applied  
   to the workplace immediately.

REGISTER TODAY! 
May 28 to June 1, 2018 at http://bit.ly/CSR-Results

“Outstanding, engaging and thought 
provoking ... you leave with a strategic 
mindset.”

Angela Christine Martin
King Faisal Specialist Hospital

http://bit.ly/CSR-Results


PART TWO: CSR Impact Measurement
Negril, Jamaica   |   May 31 - June 1, 2018

Social impact and sustainability performance have become critical 
for business and career success. They are key success factors, yet 
most organizations struggle to effectively measure and manage  
social impact, resulting in less effective management, planning,  
budgeting and  financing of programs that can drive business results.

Program Overview
By learning what to measure and how, identifying key metrics and 
 properly gathering and managing data, you can give your organiza-
tion a key competitive advantage in this dynamic and rapidly evolving 
 landscape.

Two days of interactive lectures, videos, small group-work, custom-
ized case studies and role-playing scenarios provide participants with 
a strategic understanding and practical tools to drive business and 
sustainability performance. 

✓ Better understand Impact Measurement Theory through   
   pragmatic tools and frameworks for on-the-ground success;

✓ Develop and implement measurement programs that drive social        
   performance and business success; and

✓ Integrate the SDGs with impact measurement to enhance stake       
   holder relations.

REGISTER TODAY! 
May 28 to June 1, 2018 at http://bit.ly/CSR-Results

“This brought a level of strategic   
thinking that had been lacking.”

Patch Bonkemeyer
Group CEO
Cape Pine Investment Holdings

http://bit.ly/CSR-Results


CERTIFIED MASTER CLASS SERIES

The Managing CSR for #ValueCreation Certified Masterclass series 
provides participants with intense and engaging learning experienc-
es across critical CSR and Sustainability areas. Participants focus on 
critical areas to develop a practical, value-creation focused under-
standing and emerge with tools, frameworks, and strategies that can 
immediately be used to drive business value and career success. 

For dates and more information on all of our program offerings, visit  
www.CSRTrainingInstitute.com.

Who Should Attend
This program is designed for professionals and executives who are 
responsible for strategy, stakeholder and community engagement.

ORGANIZATIONS   ROLES
✓ Private Sector   ✓ C-Suite Executives
✓ NGOs    ✓ Board Members
✓ Government   ✓ Managers / Front-line Staff
✓ Foundations   ✓ Community Leaders

Pricing

CSR Economics (3-days) $2,999.00

CSR Impact Measurement (2-days) $2,499.00

Both Programs (5-days) $3,499.00

REGISTER TODAY! 
May 28 to June 1, 2018 at http://bit.ly/CSR-Results

Strategic CSR, SDGs, and Sustainability videos and lectures  
can be found on our Strategic CSR Video Channel at 

http://bit.ly/Strategic-CSR.

“A brilliant program!  I learned so much 
and feel energized and ready to take 
on my new responsibilities! I highly  
recommend it.”

Senga Chitoshi 
Mopani Copper Mines Plc, Zambia

http://www.CSRTrainingInstitute.com
http://bit.ly/CSR-Results
http://bit.ly/Strategic-CSR


The CSR Training Institute
The CSR Training Institute is a private, mission-driven organization 
created to develop ground-breaking initiatives to help businesses 
turn challenges into unique opportunities, create a strategic  compet-
itive advantage to drive success and facilitate synergistic alignment 
between business value, social value, and environmental stewardship.

Our passion is to work hand in hand with organizations to create 
shareholder and societal value, simultaneously, and help our clients  
develop strategies and solutions to make long-term, value and  
sustainability impacts. Visit our website at CSRTrainingInstitute.com. 

Wayne Dunn: Faculty / Project Lead 
Wayne Dunn is President of the CSR Training   
Institute and a former Professor of Practice in 
CSR at McGill University. He is a Stanford  
University Sloan Fellow with an M.Sc. in  
Management from Stanford Business School. 

Mr. Dunn is a Founding Member of the Global  
Advisory Board for the SDG Foundation and of 
the EU Africa Chamber of Commerce. He also chaired the inaugural  
EU Africa CSR Awards and Ta’atheer 2016, the MENA CSR, and 
Social Impact Summit.  

He has decades of global CSR and sustainability project experience 
having designed and implemented successful and award-winning 
programs worldwide, covering a range of industry sectors including 
governments, international organizations and civil society. 

He has authored pragmatic works on CSR and Sustainability, as well 
as the Strategic CSR Video Channel: http://bit.ly/Strategic-CSR, a 
free source of learning for practitioners worldwide.

Wayne lives on Vancouver Island in Canada and has worked exten-
sively throughout Africa over the past two decades.

“Professor Dunn brings a practical  
approach by blending theory and prac-
tice to develop a pragmatic approach 
that addresses real-world challenges 
and opportunities.”

Dr. Ellis Armstrong
Former CFO, BP Exploration

http://CSRTrainingInstitute.com
http://bit.ly/Strategic-CSR


“Transformed my perspective on CSR, 
CSR Economics, and Value creation. 
Enhanced my understanding of CSR 
as value-centric proactive strategy, 
rather than a reactive tool.”

Louis Kuukpen, United Nations 
Development Program

ABOUT OUR  VENUE 

The 2018 Jamaica CSR Economics and Impact Measurement  
Certified Masterclass will be hosted at the Royalton Negril Resort 
and Spa in one of the Caribbean’s most idyllic settings. 

Each morning wake up in paradise and open your balcony  
door to let the island breeze meander in. Perfectly located along 
a beautiful mile long beach featuring water that’s every shade 
of blue, you’ll come to learn and network but get the opportunity  
to rest and relax at the same time.

Amenities
The Royalton Negril is an all-inclusive hotel featuring more than 400 
spacious suites and luxury accommodations like:

 ✓ USB recharge and audio stations 
 ✓ Royalton Signature DreamBed™
 ✓ High thread count sheets
 ✓ In-room Bluetooth speakers
 ✓ Free high-speed, unlimited Wi-Fi resort-wide
 ✓ In-room safe
 ✓ Rain showers
 ✓ Fully-stocked mini-bar
 ✓ Balcony or terrace
 ✓ Satellite television with specialty channels
 ✓ Free calls to North America and most of Europe
 ✓ Fitness center with modern equipment
 ✓ Unlimited reservation-free dining
 ✓ 24-hour room / concierge service
 ✓ Ironing board, coffee maker and hairdryer 
 ✓ And more!



“We need your work in this world more
than ever.”

Kent Burge
Green City Universal, Indonesia

Dining
Royalton Negril offers gourmet cuisine from around the world, 
brought to you without leaving the resort. Our signature Reservation 
Free Dining concept allows you and your family to eat at any restau-
rant you prefer, as many times as you like! 

 ✓ Gourmet Marche - International Cuisine 
 ✓ Hunter Steakhouse
 ✓ Calypso - West Indies Cuisine
 ✓ Zen - Teppanyaki
 ✓ Armadillo- Tex-Mex Cuisine
 ✓ Grazie Trattoria - Italian Cuisine
 ✓ C/X Culinary Experience - Private Chef’s Table
 ✓ SCORE - Sports Bar and Lounge

Luxury Services
Set aside the time and spend precious moments to ensure you  
return home refreshed and renewed at our full-service health facility  
providing the opportunity create deeper personal wellness. The 
Royal Spa features a full-range of massage, body and facial treatments 
of time-honored healing practies. Our professional staff is dedicated 
to ensuring you’re refreshed and ready to enjoy our stay with us. 

Making Your Reservations
The CSR Training Institute has arranged special room rates for CSR  
Economics and Impact Measurement Certified Masterclass attendees  
at the Royalton Negril Resort and Spa during the week of our session. 

When you register for the program you will get access to our  
reservations concierge who can provide special rates for our group 
booking. We will also be arranging post-program excursions for those 
who are interested.

For more information about the Royalton Negril Resort and Spa visit  
https://www.royaltonresorts.com/royalton-negril.

http://bit.ly/CSR-Results
https://www.royaltonresorts.com/royalton-negril


ABOUT OUR  DIAMOND SPONSOR 

Thank you to The JPS Foundation for being a Diamond Sponsor and 
 supporting the programs and efforts of the CSR Training Institute. 
Without the JPS Foundation, this event simply would not be possible. 

The JPS Foundation is the philanthropic arm of Jamaica’s Energy  
Partner (JPS) and was established in October 2012 as the main chan-
nel for employee outreach  and community development projects, 
thereby cementing its commitment to the Jamaican community 
and national development. Their overall objective is to contribute to  
national development by supporting projects that will improve lives 
and strengthen communities.

JPS achieves its mission through the careful selection of projects 
to ensure lasting impact, and through strategic partnerships with  
 individuals and groups who share a similar vision for Jamaica. 

As major players in the development of Jamaica, JPS embraces the 
need to effect change in the nation and support the objectives of 
Jamaica’s Vision 2030, as well as the United Nations Sustainable  
Development Goals (SDGs).

To learn more, visit https://www.jpsco.com/jps-foundation/.

“Transformed my way of thinking 
with regards to CSR.” 

Michael Senayah
Ministry of Trade and Industry, 
Ghana

https://www.jpsco.com/jps-foundation/


“The CSR Program put together by Professor Dunn and the 
 CSR Training Institute is a pragmatic blend of theory and   
practice, very applicable to helping organizations meet real-world  
challenges.”

Frank McShane 
Manager, Corporate Responsibility Policy and Ethics 
Talisman Energy



Contact us at:
2457 Bakerview Road

Mill Bay, BC Canada V0R2P4

+1.250.743.7619

info@csrtraininginstitute.com
www.csrtraininginstitute.com

mailto:info@csrtraininginstitute.com
http://www.csrtraininginstitute.com
https://twitter.com/ZINGmore
https://www.linkedin.com/company/csr-training-institute/
http://bit.ly/Strategic-CSR
http://businessmeetssociety.blogspot.ca/

